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Abstract 

This paper explores innovative strategies for addressing mental health stigma in the cultural context 

of Mexico. Drawing on insights from prevalent cultural norms, including machismo, collectivism, and 

religious beliefs, the study develops a comprehensive framework centered on community-based 

interventions, advocacy, and education. 

The examination of cultural factors influencing mental health stigma sets the stage for a nuanced 

understanding of the challenges individuals face in expressing vulnerability. Community-based 

interventions, such as tailored programs and collaborations with local institutions, emerge as crucial 

in dismantling stigma and fostering a supportive environment. 

Advocacy and education play pivotal roles in challenging stereotypes, dispelling myths, and 

promoting mental health literacy. The involvement of mental health professionals and collaboration 

with educational institutions enhance the effectiveness of these strategies. 

In conclusion, the proposed framework seeks to create a cultural shift towards a more compassionate 

and informed approach to mental health in Mexico. By fostering cultural sensitivity, challenging 

stigma at its roots, and empowering communities, these initiatives contribute to a future where mental 

health is viewed with understanding and support. 

Keywords: mental health stigma, cultural sensitivity, community-based interventions, advocacy, 

education, Mexico 

 

 

 

1. Introduction 

Mental health stigma remains a pervasive 

challenge worldwide, and its impact is 

profoundly felt in the diverse cultural landscape 

of Mexico. The prevalence of mental health 

stigma in the country reflects deeply ingrained 

societal attitudes and beliefs that have 

historically influenced the perceptions of 

individuals grappling with mental health issues. 

In Mexico, mental health stigma is a complex 

and multifaceted issue deeply rooted in cultural 

norms, historical perspectives, and prevalent 

societal beliefs. Despite advancements in mental 

health awareness globally, Mexico continues to 

face challenges in dismantling the stigma 

associated with mental health conditions. 

Studies consistently highlight the existence of 

negative stereotypes, discriminatory behaviors, 

and misconceptions surrounding mental health 
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within Mexican society. 

The stigma surrounding mental health in 

Mexico often manifests in various forms, 

ranging from misconceptions about the causes 

of mental illnesses to the perpetuation of 

stereotypes that label individuals with mental 

health conditions. Such misconceptions 

contribute to the reluctance of individuals to 

seek professional help, leading to delayed or 

inadequate treatment. 

Moreover, traditional beliefs about mental 

health in Mexico, often influenced by cultural 

and religious factors, contribute to the 

perpetuation of stigma. The interplay between 

societal expectations, familial influences, and 

community attitudes creates a challenging 

environment for individuals seeking mental 

health support. 

Addressing mental health stigma in Mexico is 

crucial for several reasons. Firstly, stigma acts as 

a significant barrier to accessing mental health 

services, preventing individuals from seeking 

timely and effective treatment. Secondly, the 

negative perceptions associated with mental 

health contribute to the isolation and 

marginalization of affected individuals, 

hindering their ability to lead fulfilling lives. 

Consequently, understanding the depth of 

mental health stigma in Mexico is essential for 

devising effective strategies to mitigate its 

impact and promote a culture of acceptance and 

support. This review will delve into the cultural 

factors contributing to mental health stigma in 

Mexico and explore strategies to enhance 

cultural sensitivity in therapeutic approaches, 

aiming to address and alleviate the prevailing 

challenges associated with mental health stigma 

in the country. 

The significance of addressing mental health 

stigma in Mexico extends far beyond societal 

perceptions; it directly intersects with the 

effectiveness of therapeutic interventions. The 

pervasive stigma attached to mental health 

issues acts as a formidable barrier, impeding the 

access, acceptance, and success of therapeutic 

outcomes for individuals seeking mental health 

support. 

In the context of therapeutic interventions, the 

impact of mental health stigma is profound. 

Stigmatizing attitudes contribute to a climate of 

fear, shame, and secrecy surrounding mental 

health conditions, dissuading individuals from 

seeking professional help. This hesitancy, rooted 

in the fear of judgment and social exclusion, 

often results in delayed intervention, 

exacerbating the severity of mental health 

challenges. 

Addressing mental health stigma is crucial for 

fostering an environment that encourages 

individuals to openly discuss and seek help for 

their mental health concerns. When stigma is 

reduced, individuals are more likely to engage 

in early intervention, leading to improved 

treatment outcomes. Moreover, an environment 

that acknowledges and respects diverse cultural 

perspectives on mental health can enhance 

therapeutic rapport, trust, and communication 

between mental health professionals and their 

clients. 

Furthermore, the pervasive impact of stigma on 

self-esteem and self-efficacy underscores its 

potential to hinder the effectiveness of 

therapeutic interventions. Individuals grappling 

with mental health conditions may internalize 

negative societal attitudes, leading to 

diminished self-worth and reluctance to actively 

participate in the therapeutic process. By 

addressing mental health stigma, therapeutic 

interventions can work towards empowering 

individuals, promoting a positive self-image, 

and fostering resilience in the face of mental 

health challenges. 

2. Cultural Factors Influencing Mental Health 

Stigma in Mexico 

Mental health stigma in Mexico is intricately 

intertwined with deeply ingrained societal 

norms and cultural beliefs. The examination of 

these cultural factors is crucial for 

understanding the roots of stigma and 

developing targeted interventions to address 

this pervasive issue. 

2.1 Societal Norms and Beliefs 

In Mexican society, prevailing cultural norms 

wield significant influence over attitudes toward 

mental health, playing a pivotal role in shaping 

the landscape of mental health stigma. 

Understanding these cultural norms is 

imperative for unraveling the complexities 

surrounding mental health stigma in Mexico. 

The concept of “machismo” stands out as a 

prominent cultural norm, underscoring 

traditional gender roles and the expectation of 

emotional resilience in men. Within this cultural 

framework, mental health challenges, 

particularly in men, are often stigmatized. 
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Seeking help may be viewed as a deviation from 

societal expectations, shedding light on the 

challenges individuals face in expressing 

vulnerability and seeking mental health support. 

Mexico’s collectivist culture, emphasizing strong 

family ties and communal support, contributes 

both strength and stigma to mental health 

perceptions. Mental health challenges are 

sometimes seen as a family issue rather than an 

individual struggle. This collectivist mindset 

influences the dynamics that may deter 

individuals from seeking professional help, 

highlighting the need to understand how 

collectivism intersects with mental health 

stigma. 

Religious and spiritual beliefs, deeply rooted in 

Mexican culture, play a significant role in 

shaping attitudes toward mental health. Mental 

health challenges may be attributed to spiritual 

causes or viewed as tests of faith. This cultural 

lens impacts help-seeking behaviors and 

influences the perception of mental health 

conditions within the context of religious 

frameworks. Examining these beliefs provides a 

nuanced understanding of how spirituality 

intersects with mental health stigma, offering 

insights into the cultural nuances that impact 

individuals’ willingness to seek professional 

help. 

Mexico’s rich tradition of traditional healing 

practices, coexisting with Western medicine, 

presents both cultural strength and potential 

stigma. When mental health conditions are 

misunderstood or stigmatized within traditional 

healing frameworks, it can hinder individuals 

from seeking evidence-based mental health 

interventions. Exploring the interplay between 

traditional healing practices and mental health 

stigma is crucial for developing culturally 

sensitive interventions that respect and integrate 

Mexico’s diverse healing traditions. 

Within Mexican society, traditional beliefs 

deeply embedded in cultural and historical 

contexts play a pivotal role in perpetuating 

mental health stigma. These beliefs contribute to 

the intricate tapestry of societal attitudes 

towards mental health, influencing how 

individuals perceive and respond to mental 

health challenges. 

One prevalent traditional belief involves 

attributing mental health conditions to 

supernatural causes. In certain cultural 

narratives, mental health challenges are 

perceived as manifestations of curses, spiritual 

possession, or divine punishment. This 

attribution to supernatural causes instills fear 

and misunderstanding, fostering an 

environment where individuals facing mental 

health issues may be stigmatized due to these 

perceived supernatural influences. 

Moreover, specific symptoms associated with 

mental health conditions are stigmatized due to 

traditional beliefs. Hallucinations or altered 

states of consciousness, for instance, may be 

misinterpreted as signs of malevolent spirits or 

supernatural interference. These beliefs 

contribute to the marginalization of individuals 

exhibiting such symptoms, hindering open 

discourse and understanding about mental 

health. 

Cultural taboos surrounding mental health 

discussions further contribute to stigma. Mental 

health challenges are often viewed as 

embarrassing family secrets, leading to a 

reluctance to acknowledge or address these 

issues openly. Breaking these taboos is essential 

for fostering an environment where individuals 

feel comfortable seeking and receiving support 

without fear of judgment or social 

repercussions. 

Another contributing factor is the lack of 

recognition of mental health as a legitimate 

health concern in some traditional beliefs. 

Mental health conditions may be downplayed or 

dismissed as less legitimate health concerns 

compared to physical ailments, reinforcing the 

idea that seeking mental health support is 

unnecessary or indicative of weakness. 

Folklore and cultural narratives also play a 

significant role in perpetuating stereotypes and 

misconceptions about mental health. Characters 

with mental health conditions in traditional 

stories may be portrayed negatively, reinforcing 

societal biases. Understanding the influence of 

folklore on perceptions of mental health 

provides insights into the sources of stigma and 

opportunities for cultural sensitivity in 

interventions. 

2.2 Familial and Community Influence 

In Mexican society, familial and community 

dynamics wield significant influence over 

perceptions of mental health, contributing to the 

intricate fabric of mental health stigma. 

Understanding these dynamics is essential for 

unraveling the societal attitudes towards mental 

health and developing interventions that 
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consider the familial and communal context. 

Within families, which hold a central role in 

Mexican culture, dynamics strongly shape 

mental health perceptions. The stigma 

surrounding mental health is often heightened 

within familial structures, where open 

discussions about mental health challenges may 

face resistance or denial. Cultural expectations 

regarding familial roles and responsibilities 

create an environment where individuals 

grappling with mental health issues may fear 

judgment or strained relationships within their 

families. 

Mexico’s collectivist culture, emphasizing strong 

family ties and communal support, can both 

bolster strength and perpetuate stigma. While 

familial support is a source of resilience, mental 

health challenges are sometimes perceived as a 

family issue rather than an individual’s struggle. 

The communal expectation to conform to 

societal norms may discourage individuals from 

seeking professional help independently, as they 

fear disrupting familial harmony. 

Family dynamics significantly influence 

help-seeking behaviors, with individuals 

considering the potential consequences of 

seeking professional support on family 

relationships. The fear of being perceived as a 

burden or disrupting familial unity can serve as 

a deterrent for individuals seeking assistance for 

their mental health challenges. This impact on 

help-seeking behaviors is crucial to 

understanding the barriers individuals face 

within the familial context. 

Generational perspectives within families 

contribute to diverse attitudes towards mental 

health. Older generations may uphold more 

traditional beliefs, viewing mental health 

challenges through a different lens than younger 

family members who may be more open to 

evolving perspectives. Navigating these 

generational differences is essential for fostering 

understanding and support within families. 

Beyond the family unit, community attitudes 

also influence mental health perceptions. 

Communities may hold collective beliefs and 

expectations that contribute to the 

stigmatization of mental health conditions. The 

fear of judgment from the broader community 

can further discourage individuals from openly 

addressing their mental health concerns. 

Community attitudes in Mexico play a crucial 

role in shaping perceptions of mental health and 

contributing to the persistence of stigma. 

Analyzing these community attitudes unveils 

the broader societal context in which individuals 

navigate mental health challenges, shedding 

light on the multifaceted nature of stigma within 

Mexican communities. 

Within Mexican communities, collective beliefs 

and expectations significantly influence the way 

mental health is perceived. Stigmatizing 

attitudes towards mental health conditions often 

stem from societal norms and cultural 

expectations, creating an environment where 

individuals facing mental health challenges may 

encounter judgment, discrimination, or social 

exclusion. 

The fear of judgment from the broader 

community acts as a powerful deterrent for 

individuals to openly address their mental 

health concerns. Community members may hold 

stereotypes and misconceptions about mental 

health, viewing it through a lens shaped by 

cultural norms and traditional beliefs. This 

collective attitude can create a pervasive climate 

of silence and shame, hindering open 

discussions about mental health and 

perpetuating the stigma associated with it. 

Moreover, the role of community expectations in 

conformity to societal norms can contribute to 

the perpetuation of mental health stigma. 

Individuals may be hesitant to deviate from 

established norms and seek professional help 

independently due to the fear of social 

ostracization. The pressure to conform to 

community standards can act as a barrier to 

individuals accessing the support they need. 

Community attitudes also influence the 

availability and accessibility of mental health 

resources. In communities where mental health 

is stigmatized, there may be a lack of awareness 

or acceptance of available services. This lack of 

visibility can further marginalize individuals 

seeking help, compounding the challenges they 

face in addressing their mental health concerns. 

Addressing mental health stigma requires a 

comprehensive understanding of community 

attitudes and their impact on individuals 

seeking support. Interventions aimed at 

combating stigma must consider the broader 

societal context, engaging with communities to 

challenge misconceptions, promote awareness, 

and foster a more inclusive environment. By 

analyzing community attitudes, it becomes 

possible to develop targeted strategies that 
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address the root causes of stigma within 

Mexican communities, ultimately creating a 

more supportive and understanding societal 

framework for individuals navigating mental 

health challenges. 

3. Cultural Sensitivity in Therapeutic 

Approaches 

3.1 Definition and Importance 

3.1.1 Clarification of Cultural Sensitivity in the 

Context of Mental Health Treatment 

Cultural sensitivity in mental health treatment 

refers to the awareness, understanding, and 

integration of cultural factors into therapeutic 

practices. It acknowledges the diverse cultural 

backgrounds of individuals seeking mental 

health support and emphasizes the importance 

of tailoring interventions to be respectful, 

inclusive, and relevant to their cultural context. 

In the Mexican cultural context, cultural 

sensitivity involves recognizing and valuing the 

cultural norms, beliefs, and practices that shape 

individuals’ experiences with mental health. 

Therapists practicing cultural sensitivity actively 

seek to understand the unique cultural 

influences that may impact clients’ perceptions 

of mental health, help-seeking behaviors, and 

their comfort level within therapeutic settings. 

This approach goes beyond mere 

acknowledgment of cultural differences; it 

involves a commitment to adapting therapeutic 

strategies, communication styles, and treatment 

plans to align with the cultural values and 

preferences of clients. Cultural sensitivity 

recognizes the inherent diversity within 

Mexican society and aims to create a therapeutic 

space that is affirming, non-judgmental, and 

conducive to effective mental health care. 

3.1.2 Rationale for the Significance of Cultural 

Sensitivity in Therapeutic Approaches 

The significance of cultural sensitivity in 

therapeutic approaches is underscored by its 

potential to markedly enhance the effectiveness 

of mental health interventions and contribute to 

positive outcomes. This importance holds 

particular weight in the context of Mexico, 

where diverse cultural backgrounds shape 

individuals’ experiences with mental health. 

Cultural sensitivity fosters respect for the 

diverse perspectives individuals bring to the 

therapeutic relationship, establishing a 

foundation for trust and rapport between 

therapists and clients. Recognizing and 

validating cultural differences are essential 

elements that form the bedrock of open 

communication and collaboration within the 

therapeutic process. 

This approach contributes to the development of 

a strong therapeutic alliance. When clients feel 

that their cultural identities are acknowledged 

and respected, they are more likely to actively 

engage in the therapeutic process. This 

heightened engagement becomes a catalyst for 

the effectiveness of interventions, ultimately 

leading to positive treatment outcomes. 

Moreover, cultural sensitivity addresses 

potential barriers to treatment engagement. By 

aligning therapeutic approaches with cultural 

values, therapists can mitigate stigma, enhance 

the relevance of interventions, and encourage 

individuals to seek and maintain mental health 

care. This proactive stance contributes 

significantly to increased participation in the 

treatment process. 

Prioritizing cultural sensitivity fosters the 

development of enhanced cultural competence 

among therapists. This competence enables 

mental health professionals to navigate the 

complexities of cultural diversity effectively. 

Therapists can tailor interventions, communicate 

more adeptly, and adapt treatment plans to align 

with the unique needs of clients from diverse 

cultural backgrounds. 

3.2 Key Components 

3.2.1 Discussion of Cultural Competence in 

Clinical Settings 

 

Table 1. 

Aspect of Cultural 

Competence 

Description 

Cultural 

Knowledge 

Begins with a deep understanding of the cultural backgrounds, values, and 

traditions prevalent in Mexico. Mental health professionals acquire knowledge 

about diverse cultural factors influencing clients’ perceptions of mental health, 

help-seeking behaviors, and treatment preferences. 



Studies in Psychological Science 

25 
 

Effective 

Communication 

Emphasizes communication skills that transcend linguistic differences. 

Therapists develop an understanding of cultural nuances, non-verbal cues, and 

the impact of language on conveying emotions and experiences. This fosters a 

therapeutic environment where clients feel understood and respected. 

Cross-Cultural 

Sensitivity 

Prioritizes recognition and valuing of the unique attributes of each client’s 

cultural identity. Involves avoiding stereotypes, refraining from making 

assumptions based on cultural background, and actively engaging in culturally 

sensitive dialogue. 

Adaptation of 

Treatment Plans 

Necessitates the adaptation of treatment plans to align with the cultural 

preferences and values of clients. Therapists collaborate with clients to tailor 

interventions, considering cultural factors that may impact the acceptability 

and effectiveness of therapeutic strategies. 

 

Table 1 succinctly presents the key aspects of 

cultural competence in clinical settings, 

providing a structured overview of how mental 

health professionals navigate the diverse 

cultural landscape in Mexico. 

3.2.2 Integration of Cultural Awareness and 

Responsiveness into Therapeutic Practices 

 

Table 2. 

Aspect of 

Integration 

Description 

Cultural Awareness Therapists cultivate cultural awareness by being attuned to their own cultural 

biases, assumptions, and values. This self-awareness enables mental health 

professionals to approach their work with humility, acknowledging that 

cultural competence is an ongoing learning process. 

Respect for 

Diversity 

Cultural responsiveness is grounded in a genuine respect for diversity. 

Therapists actively create an inclusive and non-judgmental space where clients 

feel free to express their cultural identities, beliefs, and experiences without 

fear of stigma or misunderstanding. 

Flexibility in 

Therapeutic 

Approaches 

Cultural responsiveness involves flexibility in therapeutic approaches. 

Therapists recognize that a one-size-fits-all model may not be effective and are 

willing to adapt their methods to meet the unique needs of each client, 

considering cultural factors that may influence the therapeutic process. 

Promotion of 

Cultural 

Empowerment 

Therapists actively promote cultural empowerment by validating and 

affirming clients’ cultural strengths and resilience. This involves recognizing 

the positive aspects of cultural identity and utilizing them as resources for 

coping and personal growth. 

 

Table 2 provides a structured overview of the 

key components involved in the integration of 

cultural awareness and responsiveness into 

therapeutic practices, highlighting the dynamic 

nature of the process and its significance in 

addressing the mental health needs of 

individuals from diverse cultural backgrounds 

in Mexico. 

4. Strategies for Addressing Mental Health 

Stigma 

4.1 Community-Based Interventions 

Community-based interventions play a pivotal 

role in addressing mental health stigma within 

the specific cultural context of Mexico. These 

strategies are centered around engaging 

communities, fostering understanding, and 

promoting a supportive environment for mental 

health. A comprehensive approach includes the 

following key components: 

Overview of Community Engagement Programs: 

Introducing community engagement programs 

designed to reduce mental health stigma forms 

the foundation of these interventions. These 
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initiatives actively involve community members 

in addressing mental health challenges, 

emphasizing a collaborative and inclusive 

approach. 

Examples of Successful Initiatives in Mexico: 

Highlighting specific community-based 

programs that have successfully tackled mental 

health stigma in Mexico provides tangible 

evidence of the effectiveness of such 

interventions. These examples illustrate how 

initiatives have contributed to increased 

awareness, reduced stigma, and improved 

mental health outcomes. 

Cultural Tailoring of Interventions: Emphasizing 

the importance of tailoring interventions to align 

with the cultural nuances of the Mexican 

population is crucial. Culturally sensitive 

approaches within community-based programs 

ensure that the strategies resonate with the 

unique cultural context, enhancing their impact. 

Collaboration with Local Institutions: 

Discussing the role of collaboration with local 

institutions, such as community centers, schools, 

and religious organizations, underscores the 

broader societal impact of these interventions. 

Partnerships with these institutions enhance the 

reach and effectiveness of community-based 

efforts. 

Empowering Community Leaders: Highlighting 

the empowerment of community leaders in 

promoting mental health awareness is a key 

aspect. Influential figures within communities 

play a pivotal role in challenging stigma and 

fostering acceptance, leveraging their credibility 

to drive positive change. 

Utilizing Media and Technology: Exploring the 

effective use of media and technology in 

community-based interventions is essential in 

reaching diverse audiences. Successful 

campaigns, social media initiatives, or online 

platforms contribute significantly to mental 

health awareness and destigmatization. 

4.2 Advocacy and Education 

Advocacy and education are pivotal strategies in 

addressing mental health stigma within the 

specific cultural context of Mexico. These 

approaches focus on raising awareness, 

challenging misconceptions, and fostering a 

culture of understanding around mental health. 

Role of Advocacy in Challenging Mental Health 

Stereotypes: Advocacy plays a crucial role in 

challenging mental health stereotypes by 

actively confronting and dispelling 

misconceptions. This involves engaging with 

policymakers, community leaders, and the 

public to change attitudes, policies, and 

practices that contribute to stigma. Advocacy 

aims to reshape public perceptions and promote 

a more compassionate and informed view of 

mental health. 

Importance of Educational Campaigns in 

Dispelling Myths and Misinformation: 

Educational campaigns are essential for 

dispelling myths and misinformation 

surrounding mental health. These campaigns 

utilize various channels, including schools, 

workplaces, and public spaces, to provide 

accurate information about mental health 

conditions, treatment options, and the 

importance of seeking help. Education helps 

create a foundation of knowledge that 

challenges stigma at its roots. 

Cultural Tailoring of Advocacy and Educational 

Initiatives: Cultural tailoring is essential in 

advocacy and educational initiatives to ensure 

resonance within the Mexican cultural context. 

By incorporating cultural elements, language 

nuances, and context-specific examples, these 

initiatives become more relatable and effective 

in challenging stigma. Tailored approaches 

enhance the cultural relevance of advocacy 

efforts and educational materials. 

Involvement of Mental Health Professionals in 

Advocacy: The active involvement of mental 

health professionals in advocacy efforts is 

crucial. Mental health professionals serve as 

ambassadors for accurate information and play 

a key role in shaping public perceptions. Their 

expertise is utilized to dispel myths, provide 

insights into mental health conditions, and 

advocate for policies that prioritize mental 

health. 

Collaboration with Educational Institutions: 

Collaboration with educational institutions is a 

strategic approach in advocacy and education. 

By integrating mental health education into 

school curricula, addressing stigma at an early 

age becomes possible. Such collaborations also 

provide opportunities for open discussions, 

awareness campaigns, and the promotion of 

mental health literacy among students. 

Utilization of Various Media for Advocacy and 

Education: Various media platforms, including 

traditional media, social media, and digital 

channels, are harnessed for advocacy and 
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education. Public service announcements, 

documentaries, interviews, and online 

campaigns are deployed to reach diverse 

audiences and challenge stigma on a broad 

scale. 

5. Conclusion 

In conclusion, addressing mental health stigma 

in the specific cultural context of Mexico 

requires a multifaceted approach that considers 

the intricacies of societal norms, beliefs, and 

systemic factors. The strategies outlined, 

including community-based interventions, 

advocacy, and education, form a comprehensive 

framework for fostering a more supportive and 

understanding environment for individuals 

facing mental health challenges. 

Understanding prevalent cultural norms, such 

as machismo, collectivism, and the influence of 

religious beliefs, provides a foundational insight 

into the factors contributing to mental health 

stigma in Mexico. By acknowledging these 

cultural nuances, interventions can be tailored to 

resonate with the unique cultural context, 

ensuring their effectiveness. 

Community-based interventions play a crucial 

role in dismantling stigma by actively engaging 

communities, empowering leaders, and utilizing 

media and technology for broad-reaching 

impact. The success of these interventions relies 

on their cultural sensitivity, addressing the 

specific needs and beliefs of the diverse Mexican 

population. 

Advocacy and education complement 

community-based efforts by challenging 

stereotypes, dispelling myths, and promoting 

mental health literacy. The involvement of 

mental health professionals and collaboration 

with educational institutions further enhance 

the impact of these strategies. 

In essence, the collective implementation of 

these strategies aims to create a cultural shift 

towards a more open, accepting, and informed 

approach to mental health in Mexico. By 

fostering cultural sensitivity, challenging stigma 

at its roots, and empowering communities, these 

initiatives contribute to a future where mental 

health is viewed with compassion, 

understanding, and support within the rich and 

diverse cultural landscape of Mexico. 
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