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Abstract

Repetition is a common feature in everyday spoken discourse and serves various communicative
functions beyond simple reiteration. This study categorizes repetition into two main types based on its
position in a turn: (1) repetition at the beginning of a turn, which combines with other elements to
form a complete turn, and (2) repetition forming an independent turn, where the repeated content
stands alone. The study employs conversation analysis (CA) to examine naturally occurring data from
telephone conversations between family members, friends, and some institutional talk. Through a
bottom-up approach, the study explores the dual functions of repetition in conversation.

The findings reveal that repetition serves several social and communicative functions, including
linking turns, initiating corrections, expressing attitudes or emotions, and seeking explanations. For
example, repetition at the beginning of a turn often facilitates the smooth continuation of a
conversation, while repetition in an independent turn can initiate a correction or invite clarification.
Additionally, repetition can signal the speaker’s stance or emotional response to prior content,
influencing the course of the interaction. This study highlights the complexity of repetition as a
conversational tool and emphasizes the importance of context in interpreting its function. The research
suggests that future studies should further investigate the diverse roles of repetition in
communication, requiring comprehensive corpus data for deeper analysis.
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1. Introduction instances of repetition observed in corpus
analysis classes according to their position

Repetition frequently occurs in everyday spoken
within a turn, distinguishing two main types:

discourse. Based on the relationship between the

speaker of the repetition and the original (1) Repetition occurring at the beginning of a
utterance, repetition can be categorized into turn, where it combines with other elements to
self-repetition and other-repetition. Additionally, form a complete turn.

based on the relationship between the repeated
content and the original content, repetition can
be further classified into exact repetition and
partial repetition. This study categorizes

(2) Repetition forming an independent turn,
where the repeated content stands alone as a full
turn.

Building on this classification, the study
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explores the various communicative functions
that repetition serves in conversation.

This study employs conversation analysis as its
research methodology, drawing on naturally
occurring data contributed by analysts during
corpus analysis classes. Through a bottom-up
approach, it systematically identifies, compares,
and analyzes instances of repetition and
evaluative behavior involving “so” (“zheme”)
that emerged in classroom discussions.

2. Research Methodology and Data Collection
2.1 Conwversation Analysis

Conversation analysis (CA) is a research
methodology pioneered in the 1970s in the
United States by Harvey Sacks, Emanuel
Schegloff, and Gail Jefferson. Fundamentally, it
is considered a branch of ethnomethodology
(Liu Yuntong, 2002).

Conversation analysis follows a bottom-up
and comparative approach,
emphasizing the study of naturally occurring
authentic discourse. A key characteristic of CA is
its meticulous transcription of conversational
details, as it upholds the principle that all
analytical findings should emerge directly from
the data (Wu Yaxin & Yu Guodong, 2017). In
contrast to traditional scientific research
methodologies that often rely on experiments
and surveys, CA excludes such approaches.
Moreover, authentic CA research avoids using
scripted dialogues from television, films, or
interview recordings, as these sources may
compromise the authenticity and objectivity of
interactional  analysis. Consequently, the
advancement of audio and video recording
technology has been crucial to the development
of CA—without recording equipment, there
would be no conversation analysis.

inductive

CA does not focus on syntactic structures or
semantic truth conditions; rather, it investigates
the social actions that participants perform
through interaction (Schegloff, 1996). Unlike
other linguistic disciplines that treat certain
categories as explanatory resources, CA treats
them as objects of study. For instance, instead of
using “gender” as a pre-established explanatory
factor in conversation, CA examines how
specific  structures components  of
interaction contribute to a speaker constructing
themselves as female within the conversation.

and

In this study, in addition to adopting the three
key analytical perspectives commonly used in
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conversation analysis—social action, turn design,
and sequential position—two additional
approaches are employed to enhance the
scientific rigor of the analysis. First, when
examining the specific function of a structure
within a given turn and sequential position, a
comparative approach is used. This involves
analyzing the impact of retaining versus
removing the structure to determine its
communicative function within that specific
context. Second, the study takes the perspective
of the interactants, focusing on how participants
themselves recognize and interpret the social
actions of others in conversation (Wu, 2022).

2.2 Data Collection and Transcription

Conversation analysis is a fine-grained study of
naturally occurring authentic discourse. All data
used in this study come from naturally
occurring telephone recordings. The total
duration of the recorded conversations
approximately 100 minutes. The dialogues
primarily take place between family members
and friends, with some instances of institutional
talk. All transcriptions follow the Gail Jefferson
(1984) transcription conventions to ensure
accuracy and consistency in the analysis.

is

3. The Dual Functions of Repetition and
Evaluative Behavior

3.1 Turn-Initial Repetition and Turn Continuation

Example (1) is an instance of institutional talk. In
this Lu had successfully
purchased a ticket home through an online
platform but was unexpectedly dropped off at a
bus station midway. Mei is a customer service
representative from the platform. Given that the
platform’s negligence left Lu stranded and
unable to return home, it is understandable that
Lu was feeling frustrated and upset.

(1) [OUC-LMQ_[HI4s T Z2_0000-0202]

09 %: M ne A, FAAT, BORIMIKEA N TLRER
T, SRXIAMIES,

conversation,

10 iEPEATT EZE 7o

11 )

12 JE: BWl:, . hh ZRBA G0l <A REE R 3K,
13 HBAHIEHREAEER, KA.

14 (1.8)

15 3 DIAEIIEES &,

16 AT ne 4, (7))

17 YL 2R A EGT kK,

18 REANEMEARKZL?



19 (0.6) ((FEMGF))

20 BB oo, BUERK, BEWNE:.

21 (0.8)

22 %: DHERAERE.

23 ()

24 JiE: W, [,

25 %: [ :

Since this is an institutional talk, it is

purpose-driven. In our analysis of the naturally
occurring discourse, we found that the
repetition here serves more than just a repetitive
function—it also fulfills other communicative
purposes. From the context of the conversation
in Example (1), we can see that the platform’s
severe negligence led to Lu’s difficult situation.

By combining the background and the data, we
can infer that the customer service
representative Mei had two main objectives in
making the call: first, to help Lu resolve the issue
of not being able to get home, and second, to
calm Lu’s emotions. In line 12, Lu answers Mei’s
inquiry in line 10 with a simple “No” (“i&Wil”),
which would be sufficient to fulfill the
communicative function. However, Lu provides
more information than necessary in line 12. For
the platform, receiving a call comes before the
arrival of the vehicle, so when Lu mentions that
not only is there no vehicle, but also that no one
answered the phone, this highlights the
platform’s negligence and expresses Lu’s strong
dissatisfaction.

Thus, in this instance, the information inquiry is
necessary to address the problem, and
emotional reassurance is equally important.
Mei’s repetition in line 15 does more than just
repeat; it responds to the additional information
Lu provided and helps link the upcoming
conversation. This shows that Mei’s repetition in
linel5 not only repeats the information but also
serves the communicative function of linking
turns.

We can further analyze this by comparing with
and without the repetition. If we remove the
phrase “didn’t receive a call” (“¥&H#EZIHIE" )
from line 15, it only repeats the previous
question, without addressing Lu’s new
information about not receiving the call. Clearly,
this would be detrimental in an institutional talk
context, where resolving the issue and calming
the customer’s emotions are key.

From this, we conclude that in Example (1), the
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interlocutors used repetition to link turns and
achieve effective communication, enhancing
both the resolution of the issue and the
emotional reassurance.

In Example (2), Lu and Ya had agreed to go
swimming together at the swimming pool after
class. However, after attending the class, Lu
realizes that she forgot her swim goggles and
needs Ya to find them in their dorm room and
bring them to the swimming pool. In line 14, Lu
repeats Ya’s response from line 13 and continues
the turn. Here, the repetition
turn-continuation function, as Lu not only
reiterates Y’s reply but also keeps the
conversation going, showing how repetition
helps maintain the flow of the interaction. This
instance of repetition is part of the routine of
turn-taking in casual conversation, helping to
ensure clarity and mutual understanding.

(2) [OUC-ZHY_#k4%_0000-0243]

serves a

07 k. [=VRLEFRIE?

08 HE:  MEM,

09 4. fEfE &2

10 HE:  ° FRAE® .

11 %k AE, RS RA Bl 220 2

12 k- [FRAE.

13 WAL .

14 &% IREfEE. DA, REEAKEL 7=
15 k- [,

In line 13, Ya’s response is in reply to Lu’'s
question in line 7, “/R{EMEWE?” (“Where are
you?”). This question not only performs the
social action of inquiry but, more importantly,
sets the stage for the request that follows. The
purpose of Lu’s call is to ask Ya to help find her
swim goggles. However, for Ya to fulfill this
request, a key condition must be met: Ya must
be in the dormitory. Therefore, Lu’s inquiry
about Ya’s location is not aimed at gaining
information about her whereabouts but rather at
initiating the request.

In line 14, Lu repeats the crucial condition for
making the request—“You're in the dorm” (“§
{E1E ") —at the beginning of her turn. She then
uses a difficulty-narrative to frame the request.
The repetition in line 14 appears within the
request sequence, specifically between the
pre-request sequence and the request itself. It
thus plays a key role in linking turns and
ensuring the smooth progression of the



interaction.

In this case, the repetition not only reinforces the
contextual condition needed for the request but
also facilitates the continuity of the conversation.
It serves as a conversational device that
strengthens the logical connection between the
initial inquiry and the subsequent request.

Thus, we can conclude that when repetition
occurs at the beginning of a turn, and the turn
does not end immediately after the repetition, it
often functions as a linking device between
turns. The repetition serves to connect the
previous turn while also initiating a new turn,
helping to maintain the continuity and flow of
the conversation.

3.2 Repetition as an Independent Turn: Initiating a
Correction

In some instances, repetition forms a standalone
turn, where it not only repeats the previous
content but also serves to initiate a correction.
This type of repetition typically occurs when the
speaker reconsiders or rephrases their prior
statement, signaling an intention to rectify or
clarify their previous utterance.

In such cases, the repetition functions as both a
repetition and a correction-initiation, creating a
smooth transition from the speaker’s initial
message to the corrected or clarified version.
This allows for the recalibration of the
conversation,  helping to ensure that
misunderstandings are addressed and the
communication is more accurate.

In addition to serving the communicative
function of linking turns, repetition, when
expressed with an interrogative tone, often
performs the social action of initiating a
correction.

In this case, the repeated phrase or statement is
not only a reiteration but also signals the
speaker’s intention to reassess or clarify the
previous communication. The questioning tone
indicates a shift in the speaker’s stance,
prompting either a correction or an invitation
for the listener to provide additional clarification
or verification, thus maintaining the interaction’s
accuracy and flow.

(3) [OUC-ZXW _JEA™ % 7 _0000-0303]
0515: HUEM, IREHEA T?

06 #: .hhhPE::: () fl-. hh

07 WA SR 5 iy 0 A e A 1 3 HEL—
08 < (ned ML,
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09 AREA AR

10 (0.6)

1115 JELBm . IR T,
12 (0.8)

13 S [ ?

14 15: R REE.

15 X AR RE, 3 B,
16 RNIAIRGE, [3AE MG

17 &: (e, A, ik
18 B, i () ek weEE b,
19 (1.6)

In line 11, the response stating that there is no
issue with the fiber-optic connection has already
fulfilled the communicative function, making
the follow-up question “Is it that the optical
modem lost power?” (“R &2 A & 't Wr f”)
unnecessary. However, the additional
information provided goes beyond what is
required  because institutional talk is
task-oriented —its primary goal is to solve
problems. Thus, in line 11, the phrase “modem
lost power” (“JUJHITHL”) is a hypothesis about
the potential cause of the broadband issue.

In line 13, the partial repetition serves as a way
to initiate a correction. The repetition, spoken
with an interrogative tone, signals that the
speaker (in this case, Jun) has encountered a
misunderstanding or is unsure about the issue.
However, in response to Jun's correction
initiation in line 13, Customer Service
Representative Xin does not accept the
correction  but instead responds  with
“Yes”(“*”), confirming that the issue with the
optical modem losing power is not the problem,
effectively canceling the basis for the correction.

This interaction also provides evidence that
Customer Service Representative Xin recognizes
Jun’s repetition as an attempt to initiate a
correction. Furthermore, the interrogative
repetition in line 13 performs a social action of
resistance. We can find evidence of this
resistance in the conversation: when Xin does
not respond as Jun expected, Jun interrupts Xin
in line 17, reflecting an attempt to reassert
control over the conversation.

In summary, the repetition in line 13 functions
not only as a means of initiating correction but
also as a form of resistance, as Jun challenges the
conversation’s direction when their expectations
are not met.



(4) [OUC-ZHY_#k#%_0000-0243]

TL %% W, AEIRAM T B g 2

72 ANEEA AN ¢ Befeid BT
73 A b - FLe 2

T4 ME: Z2dh B2 URASRETBURE I A BLOE.
75 W, %A W T IREE, %=

76 Gk =RAE, [ L T, hehehe.
77 HE: AR T EAE T hehehe.

In Example (4), Lu uses a rhetorical question to
suggest that her swim goggles should be in the
upper left cupboard. In this instance, Lu
possesses some knowledge about the location of
the goggles. In line 74, Ya repeats “upper left,”
indicating that Ya, after searching, has
developed some doubts about the goggles being
in that specific cupboard. However, after the
repetition, Lu does not take the turn, and Ya
continues with the conversation.

The phrase “You didn’t put them too far inside,
right?” (“YRABEURFIAE HLIE?”) is an attempt to
cancel the initiation of correction. This occurs
when a correction attempt by the other party
fails, and the speaker seeks to maintain face in
the interaction. We find evidence of Lu’s lack of
response to Ya's repetition in line 74. The
question “Isn’t it?” (“/2A2") is a seeking of
agreement, specifically asking Ya to confirm that
the goggles should indeed be in the “upper left
cupboard”. This search for agreement is
prompted by Ya’s doubt, as revealed by the
repetition in line 74, where Ya expresses
disagreement with Lu’s initial suggestion.

From this, we can infer that Ya’s repetition in
line 74, uttered in an interrogative tone, is
actually an initiation of correction. There are two
pieces of evidence to support this interpretation:

1) When Lu does not complete the correction, Ya
attempts to cancel it.

2) After Ya finds the goggles, Lu uses “Isn't it?”
to seek confirmation from Ya.

Thus, the repetition in line 74, although it might
seem like a simple inquiry, is actually a
correction initiation, which sets the stage for
further negotiation and clarification in the
conversation.

Thus, we can conclude that when repetition
appears as an independent turn in a
conversation, it often reflects a
misunderstanding or uncertainty regarding the
repeated content. In such cases, repetition
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typically functions as part of a conversation
routine for initiating corrections by the other
speaker. This indicates that repetition is not just
a simple reiteration, but often a means to signal
and address comprehension issues, prompting a
potential clarification or correction in the
interaction.

3.3 Repetition at the Beginning of a Turn:
Demonstrating the Speaker’s Stance or Attitude

When repetition occurs at the beginning of a
turn, it can serve not only as a mechanism for
linking turns but also as a way for the speaker to
express their stance or attitude. The act of
repeating something at the start of a turn often
signals the speaker’s emotional or evaluative
response to the prior content. It can emphasize
agreement, surprise, disbelief, or dissatisfaction,
depending on the context and tone.

For example, a speaker might repeat a previous
statement at the beginning of their turn to
express agreement or disagreement, reinforcing
their stance in relation to the ongoing
conversation. The repetition in this position
draws attention to the content, making it clear
that the speaker is reacting to it in a specific way,
thus shaping the conversational dynamics and
revealing their personal perspective on the
matter at hand.

(5) [OUC-ZHY-H iz ME #k_0000-0047]
10 =M mh . FRR, IEATT: RS NZ  2

11 38 ) A0, 3) >E BT ) LI5< 2

12 )

13 R: SERAT B RMVEAE.

14 ()

15 s >EIA R ARME, Bt IR g S (1 (A §.
16 A: BUIRPEAKIAS[E? hehehe.

17 #E: A2 $HAMAAC A £ W18, hehehe.

In Example (5), Ya suggests in line 10 that they
eat at school. In order to reduce the imposition
of the suggestion, Ya provides a second option:
eating out. The reason given for the suggestion
is that eating at school would “delay singing
time” (“ 1% BE S [A] 7). If Mu accepts the
reason and the suggestion, the expected
response would be a positive affirmation or an
acceptance of the suggestion. However, instead
of directly agreeing or disagreeing, Mu repeats
Ya’s phrase “delay singing time” in the
following turn, accompanied by laughter.

In this case, the repetition serves a different



communicative function. It is not an attempt to
initiate a correction or to link turns, but rather a
way for Mu to express their stance or
attitude—likely ~ indicating  surprise  or
skepticism regarding the concern about delaying
singing time.

We can find evidence for this interpretation in
Ya’s response. Ya perceives Mu’s repetition as
signaling that Mu either isn't worried about the
potential delay in singing time or believes that
eating out won't actually interfere with their
singing plans. As a result, Ya cancels the original
suggestion to eat at school.

Thus, the repetition in this instance functions as
a means of expressing Mu’s reaction to the

suggestion, reflecting their attitude and
ultimately influencing the course of the
conversation.

(6) [OUC-ZHY _#k%%_0000-0243]

51 M. ke AEAEIE T GE ORI =

52 %k: =1LV BRISIE IR — I,
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57 #E: (2
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59 &¢: (58
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61 F: (A&, B4, BA—IREAE
g ?
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63 FE:  [SIZJHCAE PR Sk 1 1 D7 e
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65 2x: M.

66 fft: ST EAERA.
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69 )
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In Example (6), from the first half of the
conversation, we can see that Ya has not found
the swim goggles at the location Lu provided.
As a result, Ya makes a speculation about where
the goggles might be. In line 68, Ya suggests that
the goggles might be on the balcony (“FH & £”).
In response to Ya’s question, “Could they be
drying on the balcony?” (“&ALWFHG 1?27),
Lu does not immediately answer with “yes” or
“no”. Instead, after a 0.2-second pause in line 69,
Lu takes two deep breaths and then repeats Ya’s
question with an interrogative tone in line 70.

The pause and the deep breaths suggest Lu’s
skepticism about the idea of the goggles being
on the balcony. In line 74-75, Lu further
expresses doubt in the form of a rhetorical
question, suggesting that they still believe the
goggles should be in the “upper left cupboard”.

From this, we can conclude that when a speaker
repeats all or part of the previous speaker’s
content, it can serve various social functions,
such as:

1) Linking turns—keeping the conversation
flowing smoothly.

2) Initiating a correction—challenging or
re-evaluating the previous statement.

3) Expressing the speaker’s stance or
attitude—in this case, Lu’s skepticism about the
suggestion of the goggles being on the balcony.
Therefore, repetition is a flexible tool in
conversation, serving multiple communicative

purposes depending on the context.

4. Conclusion

In conclusion, language in everyday
communication often performs additional
communicative functions or social actions

beyond its literal meaning. Repetition, as a
common language behavior in daily interactions,
frequently serve functions such as linking turns,
initiating corrections. Future research should
focus on thoroughly exploring the varied
communicative functions of repetition, which
would require the collection of extensive corpus
data for analysis.
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